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[image: ]Young Person Feedback Summary – OTIS Project (Group 1)
Overall, feedback from young people was highly positive, with an average enjoyment rating of 4.62 out of 5. Participants were engaged across a range of groups, including drama (largest group), music, and art.
The project strongly supported key outcomes aligned with the Great Childhoods Ambition. The most frequently identified outcome was “Connect”, with young people highlighting the importance of building relationships and feeling part of a group.
Key Outcomes
· Belong: All participants reported feeling included, and over half were able to identify ways they helped others feel included.
· Explore: The majority tried new activities and reported increased confidence in engaging with new experiences.
· Dream: Young people expressed pride in their achievements and confidence in their ability to succeed with effort.
· Grow: Most participants felt more confident sharing their ideas and could identify personal progress.
· Connect: Many reported feeling less alone and more comfortable asking for help.
Young People’s Voice
Qualitative feedback highlighted themes of:
· Feeling proud of achievements
· Making new friends
· Increased confidence in expressing feelings and ideas
· Improved ability to seek support (e.g. talking to family)
Engagement and Satisfaction
· 92% of participants said they would attend the group again.
· Satisfaction levels were high across all areas, including facilitators, activities, materials, and overall content.
· The project achieved a positive Net Promoter Score (NPS) of 23, indicating good overall satisfaction and likelihood to recommend.
Additional Feedback
Comments from participants were overwhelmingly positive, describing the group as fun, enjoyable, and something they looked forward to each week.

Parent/Carer Feedback Summary – OTIS Project (Group 1)
Feedback from parents and carers was extremely positive, with an overall satisfaction rating of 5.00 out of 5. Respondents represented a mix of groups, with the largest proportion attending the parent collaboration group, alongside art and drama sessions.
Key Outcomes for Children
Parents reported strong outcomes across all areas of the Great Childhoods Ambition:
· Belong: Children felt welcomed and included within the group environment.
· Explore: Parents noted opportunities for their children to engage in new creative experiences.
· Dream: Many observed that their children felt more positive about themselves and their future.
· Grow: Parents reported noticeable improvements in their child’s emotional wellbeing, confidence, and resilience.
Parent/Carer Outcomes
The parent group was highly valued, with participants reporting that:
· They felt listened to and supported by the service
· Meeting other parents/carers was helpful and reassuring
· Some discovered or re-engaged with their own creativity
Engagement and Satisfaction
· 100% of respondents would recommend the programme to another family (NPS score of 100).
· All respondents reported that the programme met or exceeded expectations, with the majority stating it went beyond expectations.
· Satisfaction was consistently high across facilitators, materials, group activities, and topic relevance (as shown in the chart on page 2).
Parent/Carer Voice
Qualitative feedback highlighted:
· The value of shared experiences and peer support
· Opportunities to meet new people and feel less isolated
· Appreciation for the safe, relaxed environment
· Enjoyment of trying new or creative activities
Areas for Development
Feedback on improvements was minimal. Most respondents felt the programme was highly effective, though one comment suggested exploring a wider range of creative activities beyond the current focus.
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