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Comments made:  
 

• I have worked with Equipt for a number of years. I facilitate specific groups alongside 

the therapist at Equipt and these are great for families. The varied and extensive 

expertise of the team is highly valued. The venue is lovely and welcoming too.  

• Sandra is always willing to provide advice prior to making a referral to ensure we are 

working together to address the child's needs 

• Sandra's approach is very child and family focused with positive outcomes 
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• The service is very good and closure report substantial. Communication between 

parties is positive. 

• The therapy ended prematurely due to parents work schedule but the therapist was 

very good and communicated thoroughly throughout. 

• All the therapist have been very helpful and communication good 

• Both the staff and children found the sessions very beneficial 

• Good communication. Very friendly, caring and considerate to young people, staff and 

parents. Very good level of knowledge. High thinker, creative and organised. 

• Equipt is my go to provider, they are really professional, go the extra mile and get the 

best outcomes for the children. 

• Advice prior to referral is spot from the company, it tailors the support to each child 

perfectly to gain better outcomes for all the children i refer. 

• Louise is very helpful, communicates really well and really engages with the children. 

The company is very efficient at providing services that help not only the child with 

better outcomes, but the parents/carers are included too. 

• From start to finish the service offered to the children and families is A Star , not only 

the support for the child but for the families too. Equipt has a lovely calming space 

that carers/parents can relax in taking time for a cuppa and a 'chill' this is valuable .  

• A wonderful calm atmosphere at the unit in which carers/parents can relax. What's 

great about Equipt is they ask the families their views and more importantly act upon 

it and families can see how much their views are important and recognised. 

Thank You! 

Your comments will help us to know what we are already doing well and what we 

need to improve upon.  
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